Adtotask’

OUTLINE

Overview

Login Workflow
Administration
Ordering Tokens
Pricing

Supported Login Pages
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MtOtaSKs AUTOTASK CUSTOMER LOGIN

14(

£ LiveMobile™

Ilzimenl:er your one-time password 47!
14

Authenticate Me
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Admin

Home CRM Directory | Contracts Projects Service Desk | Timesheets Inventory Repaorts Community Help
&b New Service Ticket 3 InternalTr | [F Dispatcher's Workshop [, My Tasks and Tickets Find | Comparny ~|| |
gh Mew Token
[#- Getting Started
- Site Configuration Al.rt_otasl‘_: now offers h\_lo-factor _a_uthentication. allowing youto further secure your da_ta. Each user who opts in to this feature \n\_ﬂ'll need to h_a\re atolken,
Company Setup which will gene!ate a time-gensitive password that he will need to enter (along with his regular usemame and password) each time he logs in to Autotask. To
H order tokens, dick here.
3 Resource Setup
i Resources Click here or on the Help icon in the topight comer for details.
I .?.:E_Famr Authentication I . -_OKEN SERIAL MUMBER TOKEN ALIAS RESOE;RCE STATUS - .‘\C—.:VE".
- Weekly Billable Hours Goals PR EARIEARLE SDougherty Dougherty, Scott Reguired for all loging v
lllll Fa:r:i:'sgmuljs f 222272792 Keathley, Terry Required for all logins v
----- Local Terms and Symbols
----- Logos
----- Statuses
----- System MNote Types
----- User-Defined Fields
----- Workflow Policies
[+~ CRM
#- Contractz (and Billing)
[#- Projects
& Service Desk
- Timesheets
&~ Inventory
[#- Products and Services

E Save and Close | ﬁ Cancel

Token Serial Mumber™

|| | Active
Token Alias

CodefOne-Time Password™ (press button on token for code)

Resource
| v
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Resource Management - Scott Dougherty

E Save and Close | E Save | a Cancel

(2)

Tabs with * contain reguired fields

General™ ] ] HR*

] Approvers™ I Aszociations™ I

skls | Attachments |

Username™® |5d°UQhEFt!r' |

Password¥|..... |

Confirm Password® |"'" |
Active
Security Level | Sales |

Allow Resource To Edit Skills
[ user Lacked (uncheck and save to unlodk)

Two-Factor Authentication What is this?

Require Two-Factor Authentication for this Resource
Assigned Token® | 111111111 (SDougherty) + |

Token Authentication is:
® Required for all logins
) Mot required for next login
) Mot required for 24 hours

Order tokens
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